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* LIRZ LQJ ) R DUG 7RIHVIKHU VP RUHWDQ DWHP HIRUWLY ELRFKXUH W
HORFWKRZ Z HWHH RXULR®I LQ\ RXUEXVIQHW DQG LQ WH EURDGHU
DJUEX@XUDOYDOH FKDIQ * URZ W LV QRADFKIHYHG LQ MROMRQ ,WHT XILHV
WXVWVKDUHG DP EMRQ RSHQ FRP P XQIFDWRQ DQG D Z LI QHW VR DGDSWQ
D WDSIGO FKDQIIQ) JREDCHQYLLRQP HQW

2 XUI RRBUQWDALRW 6RXW. $1 UFDV SUIRGXPARQ UHJ LRQV DARZ V XV \R
FRQQHPWRUAKDLGV DQG YIQH DUBV/ R LOMUDARQDCFXWWRP HY/ Z W SUHAMRQ
DQG FDUH <HAWRXUWIXH WUHQIVK @HV QRWRQD LQ LOI LDWAKFVKLH EXWQ
IHDMRQWKLSY : HDUH SIRXG Rl RXAUBRQ WBQGIQI SDURHUKLSY Z WK

JURZ HY/ DQG FXWRP HWY/Z KR DUH HTXD@ FRP P WMG VR TXDOW FRP SADQFH

DQG FROMOXRXV P SLRYHP HQW

,QDZ RUB Z KHUH \KISSLQJ LRXWAV VKLWP DUNHW | XAMDW DQG UHI XDVRU
WHTXILHP HQW HYROH RXUUHVSRQUELDN LV FEDU VR QDYLIDWM FRP S®f IW/
SURDARYHD SURWIPWDOXH Z KHUHYHUSRWIE®! DQG SURYIGH WDQUSDUHQW
P DUNHWQWAGD HOFH WDVWXSSRUNV VRXQG GHAMRQ P DNQJ : HUHP DIQ

| RFXVHG RQ WUHQIVIKHQLQJ P DUNHMDFFHW GLYHUI\ LQJ UMN DQG
LOYHWIRJ LQ \WUDVIAI LF SURMIFW VKDWWHFXUH GRQJ VAL VX\WIDLODELDW
| RUD@RXUSDU/QH/

0 RWIP SRUBQWD Z H EHIHYH LQ EXIEHQ) D EXVIQHW Z KHUH VXFRHW LY
VKDUHG : KHQ RXUSDURQHWJIWRZ ZHJIWRZ : KHQP DINHWRSHQ Z HRSHQ
WHP VRIHWHU : KHQ FKD@IQIHVDUMH Z HIDFHWHP MGHE\ MGH

7KH IXWUH Rl 6RXW $1UFDQ | KM EWKWS QG Z HDUH FRP P IWMG \R

JWRZ 1QJ IR DUG VIRIHVIKHU




7KH' R®!' LI HHOHH

$ JREDOBDGHULQ | UIHVK SURGXFH

$ YDOXDE®! DQG \WADWI LE DWHWEDVH
([ WIQWYH JBREDORXUAQ) QHVE RN
' LYHUALLHG UHYHOQXH VWHDP VDQG
FDWIRY GDGHUKLS

FRQE ELDQG Z W VAWRQI FRQUXP HU
DZ DUHOHW

) REXVHG RQ LOORYDWRQ DG FDWIRU
H SDMRQ

6WRQJ |LQDQADCSLRI LG
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$ 6RXVK $ | UFDQ H SRUASDU/QHUZ MK D JBREDOLHDFK

2 XURSHUDMRQV VSDQ WH FRXQW V BDGIQ) SUIRGXPURQ LHIIRQV @ON.QJ
RURKDUGV DQG YIOH DUGV VR LOMUDARQDOHVICDQG Z KRBNVD®! P DUNHW
DALRW ( XURSH WHS8. 86$ &DQDGD 0 LGG®I ( DMWS$MD DQG EH\ RQG

) URP WH I LDAKDUYHAHVAP DWAVR 1LQDOGHDYHY Z H P DQDIH VIKH
SURFHW Z VK SUHFIMRQ DFFRXQVIDELOW DQG P DUNHWOWLI KW

&HOAD® GFDWAG LQ &DSH 7RZ Q 6RXW $1UFD Z H RSHUDW F&VH \R WH
VRXUFH FRVHWR JURZ HY FBRVH VR SDANKRXVHV DQG FBVH VR WH
UHDOAHV RQ WH JURXQG $WIMH \VDP HWP H Z HUHP DIQ FRQOHPMG \R
JBREDCRXVRP HY WHQGY LHIX@WRY VKLW DQG GRJIMEY

GHYHBSP HQW

2 XULRGI VMP SO

7R FROYHUIABRXW $1 UFDQ SLRGXPURQ H FHIBIQRH LQR VXRLQDE®
JBREDOGHP DQG
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: H EHQHYH LQ FODUW
RYHU FRP SQH[ LW
SDUWQHWKLS RYHU
VWDQVDFVIRQ DQG

VXWDLQDE LW RYHU
VKRUMMLP JDLQ

285 38532 6( : H DUH QRWNKVW

"V VR FLHDWH YDOXH | RUJURZ HUV E\ VKDO D VXSSO FK : H DUH FEXWRGLDQV RI
. DQ DQ ,W LHDVRQVKLSV DQG

([ SDQGLQJ DQG SRR

B DUNANDEEHU LV QYHOKRRGV @QJ VAP JLRZ WK
* 0D P MQ UHXWQVWIRXIK IDP LOHV FRP P XQMHV

LOIRWP HG FRP P HUFLDOWUDWAI\ DOG (RQJ VAP
e 0 DQDILQUI UWN LQ YROWH! JRED

HQYLLRQP HQW LOYHWIP HQW

o UXLMBIQI RQJI LP FXWRP HU
SDUQHUKLSY




3 DUWDHUKLS
0 <21" 7+( &$5721

([ SROAMJ 1 XN QRWRKDERXWRI MAEY - LY DERXWD@I QP HQW

: HZRINFRVHO Z VK RXUJWRZ HUY VIKLRXJ KRXVWIKH VHDVRQ

3UH VHDVRQ SOQQIQJ DQG P DINHWDARFDARQ
9DUHW DQG VSHALIFDWRQ J XIGDQFH

4 XDOW | HHGEDAN BRSV

7 DQVSDIHOWSURQI FRP P XQEDMRQ

5IVNP I DARQ DWW LHV

2 XUFRP P HUADCDQG WIFKQUEEDOMDP VFRP P XQIFDWM FRQUOXRXVO
VR HQUXUH WDWUKIMP HHW HYRMQI FXVRP HULHT XLUHP HQW DQG
DULLYHVVRR P DUNHW IQ RSWP DOFRQGIMRQ

© KHQP DUNHW \KUVRUVKISSIQI FKDEHQIHV DUMH Z H ULHVSRQG
TXIEN®  Z W FODUFRP P XQIEEDWRQ DQG GHAMYH DPARQ

YHFDXVH UHDOSDU/DHUWKLS EHILQV GRQJ EHI RUH VIKH | XKWL
SDFNHG
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%HKIQG HYH) FDURQ H SRUMG LVDWDP FRP P MG \R
H FHGQRH

2 XUEXVIQHW LV GUYHQ E\ H SHUHQRHG FRP P HUIADCP DQDIHWY
WIFKQIFDOVSHADDMW VXSS® FKDIQ H SHUV DQG TXDOA DWXUDQRH
SURIHWMRQDY Z KR XQGHUAMEQG ERW IDLP - BIYHOUHDDAHV DQG
J®EDCP DINHWG\ QDP LFV : HDUHDWADP RI H SHUVLQ RXU

| LH@S

: HEHTHYH 1Q DFFHWIELON DQG WDQVSDUHOR 2 XUJWRZ HY/ NQRZ
ZKRP VR FD@DQG RXUWDP V UHP DIQ KDQGV RQ WURXIKRXWMH

VHD\RQ

3HRS® UHP DLQ RXUJ LHDVIKWWADWHW
Y WHUH SHOWH  UHVSROVYHOHW DQG LOWATUW WDWD@RZ XV R
JWRZ IRZ DG VRIHWHU



EXWIDLODE®! JLRZ VIK UHT XLLHV \MDWA LE LQYHR HOW

: HDUWH SWIRXG RI W(H SURIMFW \WDWAHQI WHQ RXUVXSSO FKDIQ DQG RUHDWA

, QY HV W L ¥, seo@uzw oo

, Q UDVAKRMUH XSJ WDGHV

/2 1* 7( 50 7THAKQR®J\ [P SLRYHP HQW

0 DUNHWGLYHULLFDWRQ LQMDWYHY
* 52 . 7+ 6XWELQDELDN DGYDQRHP HQW

( DK SLRMPALY JXIGHG E\ RQH SUQAS®!
7R EXLG5 D WURQIHU P RUH UHMOHQWH] SRUAS@WRLP | RUBRXVK $ | UFDQ
JWRZ HW : H IQYHQRWRQO LQ | DAMAHV DQG i MMP V EXVWDOR [Q
UHOMRQUKLSY WDWHPXUH WH [XVKUH RI RXULQGXVAM










BKISSIQ) GIMXSWRQV JHRSROAFDOXQFHURIQW FXULHOR
YROWDN DQG FKDQILQI UAVBLOLHT XLLHP HQW DAIP SDPWIMH
YDOHRI [ KIMRQ DULYDO2 XUUHVSRQVELDV LV \R DQARSDM
UWN GIYHUI\ H SRVXUH DQG UHVSRQG Z WK DILOW

;. HDPYHO

" LYHMI\ P DUNHW VR LHGXFH RYHULHIDOQRH

0 RQVRUI UHI KMWDQG SRUNGHYHBRSP HOW

o (QIDIHZ W VKISSIQI @OHV DQG @RI MAEV SDURHY/
e $QDOWHFXUHOR DQG GHP DQGWHQGV

e 0 DIQWIQFRP SIDQFH Z I LOMODWRQDOMIQGDLGY

,Q XQFHUMDLQ VP HV WDELDW P DWIHU/
 HDIP \VREHDWWMDG\ 1QIRWP HG DQG SURDPWYH EXVIQHW

SDURHU












( QYLLRQP HQVIDCE HVSRQULELOW
e 3DA\DIIQI DQG: DM 8MQJ VXWBIQDE®! SDANDILQ) VROWRQV DQG P IQIP IMQJ SRWKDUYHWZ DM
WULRXIKRXVIMH VXSS® FKDIQ

BRFLDODQG &RP P XQIW &RP P VP HOW

e : RUNHUBDIHWDQG: HEHQ &RP SIDOFH Z IW RFDCDQG LOWMODAWRQDORADOMIQGDLGY LHIX@UDXGIW DQG
RQIRIQJ WDIQIQJ IRUIDLP  DQG SDANKRXVH WDP V

e &RP P XQW' HYHBRSP HQN6XSSRUA HGXFDMRQ KHDOK LOMDAYHY DQG GRFDCHARQRP LF SURMPW 1Q WH
WHILRQVZ KHH Z H RSHUDWA

e ) DWU3DURHIKISY 7IDQVSDUHQWHT XIVBE®! LHDMRQWKISV Z W JURZ HY VXSSTHWY DQG VHYFH SLRYIGHWY

* (REDCBVIDQGDUEV DQG &HUM LFDVRQ
2 XUIKIMY H SRUMG XQGHUWI RURXV LOMUQDWRQDOWBQGDUEY HQUXUQI FRP STDQRH Z W

e *@ED® $3 DQG %5& ,)6 6\QGDUEY |RUIRRG VDI HW DQG WDRHDELOW

o GXWRIQDELOW &HUNIFDMRQY GHP RQVWADAQ) LHVSRQVE®! VRXUAQI DQG HOYLLRQP HQEOMZ DUGVKLS
e (WIFDCDQG 6RADCGRRP SIDQFH DI QHG Z W LOMUODARQDCEX\ HUH SHREMRQV

© HZ RINKDQG LQ KDQG Z I RXUJURZ HY/ VR LW DM WHVH SLDPAEHY KHSLQ) WHP QRARQO P HHWFRP STDQRH
LHTXIUHP HQW EXVDOR VWHQIWHQ P DINHWSRVMRQIQI DQG FXVRP. HUMWKWW

7KHRXVERP H KLIK TXD@W 6RXVK $ | ULFDQ | IXIW SLRGXFHG UIHVSRQUE®  GHOYHUHG LHIDE® DQG
FRQWIEXVIQJ VR D VXWILODE® | XWX UH | RUHYHU RQH LQYROYHG






2 XUIDWP 1Q) FRP P XQIW LY WH EDFNERQH Rl RXUEXVIQHW DQG VXSSRUAQ WHP P HDQV
IQVHVAQD LQWHUIDP LOHVVRR 7KURXJIK LQMDAYHY VXFK DV VNG GHYHBRSP HQWTXDOW
KRXMQJ  KHDOMFDUH DFFHW DQG HP S®\ HH Z HEEHQJ SLRIWDP P HV ZHDIP VR SLRYIGH
JUHDWUMEELDN | RURXUZ RUNHWYY DQG VIWHQIWHQ WH FRP P XQMHV Z KHUH Z H RSHIDM

2 QHRI RXUP RWIP HDQIQII XCP LBMRQHY KDV EHHQ WDQM RLP 1QJ RXURQ VW R FKH
LQVR D IX@ UHIIMMUHG ( DUD &KITKRRG' HYHRSP HOW(& FHQOWH ,Q 6RXW $1UFD

P DQ \ RXQJ FKITHUHQ @FN DFFHW VR TXDON HDUD GDLQIQ) RSSRUMQMEY HYHQ WRXJIK
WH HDUD \ HDWY DUH FUMFDAO RUELDIQ GHYHBSP HQADQG VAKRROHDGIQHW

2 XUUHJ IMMUHG (& FHQWHVQRZ SLRYIGHVD VDIH VWKXPWUHG DQG QXUAXUQD

HOYILRQP HQWZ KHIH FKIGBHQ RI RXUIDLP HP S@ HHVFDQ BDY JURZ DQG GHYH®RS WH

| RXQGDWRQDON@Y QHHGHG | RUIXVUH HGXFDMRQ $WIAKH \VDP HWP H SDUHQW KDYH SHDFH
Rl P 1QG NQRZ IQ) WHUFKIGUHQ DUH FDUHG | RUE\ WDIQHG SLRIHWMRQDY

% LQYHWIQJ LQ HDUD FKLABKRRG GHYHBRSP HQWZ H DUH LOYHWALRJ LQ VIKH | XVKUH R
RXUIDP LQJ FRP P XQIHV



" ROI6RXW $1UFD LVHYROLQI $QGWR LIV WH MXWOH Rl RXUIKIW
IRP IDUP VR JREDCP DINHW

$VZHEBRNDKHDG RXUIRFXV IHP DIQV FBDU WUYHQIVKHQLQ]

SDUQHUKLSY H SDQGLQJ RSSRUAKQIVIHV DQG EXLABLQJ
UHVLOHOQFH DFLRW HYHU. WRRJH RI VKH H SRUAFKDLQ
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6VWDWAILF' LLHFIRQ

0 DQDILQI ' LLHAVIRU + DQOHV 1 LHXZ RXGW

+ DQOHV LV D VHDVRQHG LQMUDDWRQDCDIUEXVIQHW H HIXWYHZ W\ HDWYRI FLRW I XQPARQDO

H SHUHQRH DW R®! ,Q KLY FXUHQWFDSDAW DVO ' + DQQHV LYV UVSRQOVE®! | RUMMHUQU WH DWW LE
DQG RSHIDMRQDOSHURWP DQFHRI ' RBIV$SIUFDQ SOMRWPP  HQVXUQ) DI QP HOWZ IWK \WWH ELRDGHU
FRP P HADCBURUMHVRI ' R®ISE

1 HZ %XMOHW' HYHBRSP HOW
YLODQFH 1 HZ 9KMOHW' HYHIRSP HQW LLHRVRU 6KDQH + HZ LWV

6KDQH EUQIV QHDUD WUHH GHFDGHV Rl VHQLRUI LQDQADOVADWI LE DQG RSHIDARQDCH, SHUHQAH Z IWIQ WH
DJ UFX@UDCDQG DI UL DABFHQAWHRRY/WR ' R®! + H KDV DWXP HG YDURXV LRGN D@D QHG VR EUGI Q)
VWD LF SOQQIQJ Z MK RSHIDWRQDCH, HRXWRQ XQGHUBIQQIQI ERW GD\ VR GD\ 1LQDQADOAMZ DUGWKLS
DQG ®Q KRUJ RQ EXVIOHW GHYHBSP HQW

"RMI(0 ($ * UDSH&KDP SIRQ

' HAGXRXV' LWHAVRRU 51DDQ 6Z DUV

510DQ IV D BRQIMBQGIQ) H HIXWYH Z MIQWH' RGIRUDQMIMRQ EUQIIQ)  \ HDW/RI LQGX\W

H SHUHQFH DQG D LREXVWBDGHUKLS WDRN LHFRUG DRLRW WH GHAGXRXV EHUY DQG VBE®! JUDSH
FDWIRUHY + H 1V UHAVSHRAMG LQ WH | UHVK SLRGXFH VHRVRUIRUKLY P DUNHWQWLI KWMADWI LE DI LDV DQG

FRP P VP HQWR RSHUDWRQDCH FHBIQRH



6VUDVAWILF ' LLHFVIRQ | RU&IVWKXYV

" IWHAVRUGIKXY  $YRFDGRV 3DVARN %4LG

3DWEN LY D RQIWBQGIQI P HP EHURI ' R®IVH HRXWYH BDGHUKIS WDP W QHDUD WUHH GHFDGHVRI
GHHS VHRRUH SHUNH 3DWFN EUQIV DQ H FHSWRQDCFRP P DQG Rl WH 6RXWK $1UFDQ AKXV YDOXH FKDIQ
IURP FXGAYDUGHYHRSP HQWR JBREDCP DUNHWH HFIXWRQ  DQG KDV SO\ HG D FHQAWDAR®! 1Q VKDSIQU

" R®I6$ VV.JURZ W DFURW WHVH FRUH FDWAI RUHV

&RP P HUFIDO LYIMRQ

UXVLQHW O DQDIHUGRIW KW &RP P HIADO $QWRQ* RXZ V

$QRQ RYHUHHV D GlYHUH FRP P HUADCSRUARIR WDWOFXGHY AMKY JUDSHY VRIWUKIW DQG EHULHY

H SRUMG DRLRW P XGAS®I JREDCP DINHW $ WIFKQIEDD JIRXQGHG FRP P HIAD@ GUYHQ BDGHU $QRQ
EUQIV\R' RBIP RIHWDQ  \ HDW/RI H SHUHOQRH LQ WH DI UEXOXWDCH SRUMHRARU

6XSSO &KDIQ DQG/ RIIWIF 6HUYLFHYV

YXMOHW O DQDIHUBXSS® &KDIQ * HIKDUG ) RXUH

* HKDUG LV UHVSRQVE®I IRU' RGIV I X@ LM IDWG JBREDAP SRUADQG H SRUMRI MAFY RSHUIDWRQY © IWK

\EZ R GHFDGHV Rl H SHUHQPH DRIRW WH LOMUDDARQDOVXSS® FKDIQ @RIMAFY DQG P DUMP H @QGVADSHY

* HKDUG EUQIV GHHS WIRKQUIFDCH, SHUAVH \ADWAT LF | RUAMI KWDQG RSHUDWRQDCH, FHEIQRH\R ' RBIVHQG
VR HQG YDOXH FKDIQ P DQDIHP HQW



) DUP 1QJ 2 SHHDVMRQV 3 LRGXPVRQ

* HQHUDCD DQDIHU 3LRGXPVIRQ $@) DLP V' 6HUYDDV YDGHQKRUMW

6HUDDVEUQIV  \ HDWRI KDQGV RQ DIUEX@XUDCH SHUHQAH + HIVZ IGHO IHRIQVHG |RUKLY
RSHUDARQDCSUHAMRQ SHRS®I BDGHUKLS DQG SHURWP DQFH GUYHQ DSSURDAK DRLRW WH | UHVK SURGXFH
VHRRU + H LV IHVSROVE®! | RUP DQDIIQI D@SURGXPURQ RSHUIDWRQV DARRW' R®16$ VIDLP 1Q) SRUARIR

Z W D IRFXVRQ DIJQIQJ DILRQRP LE SUDPWAHV VR LOWLQDAWRQDOT XDON \WIQGDLEY

+XP DQ 5 HVRXUFHV
9%XM.QHW 0 DQDIHU 3HRS® DQG &XOXUH 6DQGUHQ0 HBN
6DQGUHQ GDGV' RGIVWDWI LE KXP DQ FDSMuADI HQGD Z I D SHRS® | LWMWEXMOHW DQIQHG P LQGWHW

© W \HDWRI H SHUHQPH DRRWFRP S®{ | DVASDFHG DQG RSHIDWRQD@D LQMQWLYH HQYILRQP HQW
6DQGUHQ EUQIV D SURYHQ DELOW VR DDJQ Z RUIN RUAH VADWAI\ Z W FRP P HUAIDCRX\WWRP HV

,QIRWP DVIRQ 7HFKQR®J\ DQG' LIJIVIDO7 LDOVI RWP DVIRQ

YXMOHWO DQDIHUG\ WP V7 6LDV) RXFKH

61DV IV UHVSRQVE®! | RUWH WDWAI LE QWA UDWRQ DQG RSWP VDWRQ Rl HOWLSUVH VL VP V DRUIRW WH
RUDQIVDMRQ + LV [ RFXV LOFOXGHV GLI IVBOADQV RLP DRQ A VWPV JRYHUQDORH EXVIQHW QWG HOFH
DQG GUYIQ! WIFKQR®J\  HQDE®IG RSHIDWRQDCH [ LFAHQR. DRLRW WWH YDOXH FKDIQ



&IWXV' LHAIRQ

$VWWDQW/AMOHW 0 DQDIHU ' HOLAHWYY' XYHQKDJIH

' HOLAEHLY LV D VHDVRQHG AMKV SURI HWIRQDCY. IV RYHUVE R GHFDGHV Rl H SHUHQPH VSDQQIQI AKXV
SIRGXPURQ SURFXUHP HQWP DINHWQJ DQG H SRUMRIMAEY |, Q KLV LR®I DV $ \WIMBQW/AMOHW 0 DQDIHU
KH SO\ VD VADWILE LR®H LQ P DQDILQI FRP P HUADOUMN RSWP IMQJ VXSSTHULHOMRQWKISY DQG
VXSSRUMI ®QJ WP YROPP HJIURZ W DDIQHG Z W' RGIV H SRUAREMPRYHY

) LODQFH 3HU RWP DQFH $ QDO
$WIBDQUWEAXMOHW 0 DQDIHU) LODQFH 5HQH GH-RQJ

5HQ« IV WH $\WIMBQW/AXMOQHW 0 DQDIHU ) LQDQRH DW R®! Z KHUH VKH SO\ V D SLYRBOLR®! 1Q 1 LQDQADO
RSHIDMRQV SHURUP DQFH DQDOMY DQG EXVIQHW VXSSRUADALRW WH RUDQVMRQ 6KH LV D VHDVRQHG
DQG KLIK® FDSDE®! [ LQDQADOBDGHU
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